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Assistant Commissioner for Patents 
Washington D.C. 20231 

SIR: 

ATTN: OFFICIAL DRAFTSPERSON 

TRANSMITTAL OF FORMAL DRAWINGS 

Applicant(s) submit herewith for approval a new set of five (5) sheets of formal 
drawings to be substituted for the previously filed informal drawings (4) of record. 



Applicant's attorney notes that Figure 3 is now depicted in two Figures (Figures 
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3a and 3b), each on a separate sheet. No new material has been added, with the 
exception of reference number "344" to identify in both figures 3a and 3b the line 
coupling Realtime Reporting block 320 to Interactive Voice Response User Interface 
block 322. Reference number "344" was inadvertently omitted from the specification 
and drawings, and a preliminary amendment is filed herewith in which reference 
number "344" is added for clarity, and all references to Figure "3" are changed to 
Figures "3a and 3b". 

Applicant) submit that this new set of formal drawings meets all the 
requirements of 37 CFR 1.84 and that the only changes made were those described 



above. 



Approval of the drawing changes and entry of these formal drawings is 
respectfully requested 
Respectfully submitted: 
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